
PRIVACY POLICY 

Welcome! 

This privacy notice describes the personal data we collect when you browse this website or when you visit a 

“Intimissimi” and “IUMAN Intimissimi” store. It also lists the purposes of processing and the rights you 

are entitled to as data subject. Click on each paragraph of this privacy notice: you will obtain important 

information about your personal data. 

The processing activities described in this Privacy Notice refer solely to the services available on the 

website www.intimissimi.com   or in the "Intimissimi" and “IUMAN Intimissimi” stores. We inform you 
that within the site www.intimissimi.com  there may be links to websites owned by third parties that are 
directly responsible for the processing activities carried out there, and for which we invite you to consult 
their respective privacy and cookie policies. 

WHO IS THE DATA CONTROLLER? 

With reference to the personal data collected for the use of the services available on this website and at the 

“Intimissimi” and “IUMAN Intimissimi Uomo” shops, the Data Controller is Calzedonia S.p.A. with legal seat in Via 

Portici Umberto Primo 5/3, Malcesine (Verona, Italy).  

For the purposes marked with (*)Calzedonia Hong Kong Limited, with registered office in 6/F, Shun Ho Tower, Nos. 

24-30 Ice House Street, Central is a Joint Controller together with Calzedonia S.p.A. as they jointly determine the 

means of processing. 

For the purposes marked with  (**) Calzedonia S.p.A. and Calzedonia Hong Kong Limited; furthermore - if you have 

made a purchase at a Intimissimi or IUMAN Intimissimi store managed by a franchising company (i.e. a company with 

which there is a commercial franchising relationship) - this company, together with Calzedonia S.p.A. and Calzedonia 

Hong Kong Limited, are the Joint Data Controllers.  

The companies act as Joint Data Controllers as they jointly define the purposes and means for processing the personal 

data collected. You can contact both the Joint Controllers by writing to privacy@oniverse.it . 

 

WHY DO WE PROCESS YOUR DATA? 

You may find below a list of all the purposes for which we collect your personal data: click on each paragraph 

for more information. 

 

 

Browsing 

Purpose: to allow web browsing; to carry out aggregate statistical analysis aimed at measuring the correct functioning 

of this website and, in the event of computer crimes, to ascertain any responsibility. 

Processed data: IP addresses, domain names, URIs. These data are acquired by the IT systems responsible for the 

proper functioning of this website. 

Legal basis: Provision of services aimed at allowing users to browse this website; 

Retention period: 30 days after the collection, unless legal provisions or provisions of Public Authorities impose a 

different retention time in relation to investigations related to any computer crimes. 

 

http://www.intimissimi.com/
http://www.intimissimi.com/
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Online products purchasing (*) 

Purpose: fulfilment of online purchase orders and performance of related activities (sending of goods, invoicing, 

payment management, shipment tracking, delivery of goods, possible activation of the return and refund process of 

the order, management of the return, etc). 

Processed data: contact details (name, surname, e-mail address, telephone number), shipping address and billing 

address. In the event of a return, we will ask you to also communicate your IBAN code, which is necessary to refund 

the price of the goods you have returned. If you have used a third-party payment method, the details of the account 

holder for that payment method will be processed. We do not process the data relating to the payment method 

indicated by you (e.g. payment card number and security code), which are instead collected exclusively by the chosen 

payment service provider. 

Legal basis: execution of the sales contract. 

Retention period: time necessary to fulfil the contractual and regulatory obligations regarding the purchase and sale 

of products (e.g. tax legislation). 

 

Antifraud (*) 

Purpose: to check the correspondence between the buyer and the holder of the selected payment methods. 

Processed data: your name, surname, e-mail address, IP address, information on the type of payment method used 

to make the purchase and related holder (name and surname), the details of the e-commerce orders. 

Legal basis: legitimate interest in preventing and combating fraud. 

Retention period: 5 years after the collection of the data. 

 

E-Gift Card (*) 

Purpose: sending and use of the E-Gift Card. 

Processed data: name and e – mail address of the recipient of the E-Gift Card. This data are communicated to us 

from the purchaser of the E-Gift Card. 

Legal basis: legitimate interest in assuring the sending and the use of the E-Gift Card. 

Retention period: Period strictly necessary to send the E-Gift Card and to guarantee its use. 

 

“My Intimissimi ” Loyalty Program (*) 

Purpose: management of participation in the “My Intimissimi” Loyalty Program. The Data will be used to provide 

the discounts and benefits provided for those enrolled in the program and, more generally, for all related contractual 

and administrative obligations. Among the benefits attributed to members of the loyalty program, there is the 

possibility of creating a reserved area ("account") on our website that will allow you to save certain content (e.g. the 

"wishlist" i.e. the list of your favorite products, purchase history, etc.). The reserved area is activated automatically only 

in the case of online registration for the loyalty program. 

Processed data: personal and contact details (name, surname, postal address, e-mail address, telephone number) 

indicated on the online registration form, or, in case of registration made at the "Calzedonia" store, requested by the 

sales assistants; data connected to the purchases and coupons and discounts. 

Legal basis: execution of the contract of enrollment in the Loyalty Program (My Intimissimi Loyalty Program 

regulation). 

Retention period: time needed to manage your participation in the Loyalty Program. In any case, the information 

relating to your purchases and interactions with us will be kept no later than 36 months from the date of collection. 

Moreover, if you don't use your loyalty program for more than 3 years, your subscription will be deleted after that 

period. 

 

 

https://www.intimissimi.com/hk/myintimissimi-regulation.html
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Personalized assisted sale (reserved to Loyalty Program members)(*) 

Purpose: provide a personalized assisted sales service dedicated to members of the Loyalty Program who will be able 

to take advantage of the help and advice of our sales assistants. 

Processed data: information (e.g. size, colour, model) relating to purchases made by you in the previous 36 months. 

Legal basis: legitimate interest in providing the best assistance service to customers enrolled in the Loyalty Program 

at the stores, in line with their needs. 

Retention period: 36 months from the collection. 

 

Reserved area registration (dedicated to Loyalty Program members)* 
Purpose: creation of a reserved area ("account") that will allow you to save some content (e.g. the "wishlist" i.e. the 
list of your favourite products, your purchase history, etc.). 
Processed data: personal details and contact details indicated in the online form relating to registration in the 
reserved area. The data essential for the use of our services are marked with an asterisk: should you not provide this 
information, we won’t be able to provide you with the requested service. Furthermore, from your reserved area, you 
can consult your purchase history and the list of products you have marked as ‘favourites’. If you save your credit 
card details in the reserved area, we will not store the full details, but only the following information: the payment 
circuit used, the cardholder’s name and surname, the last 4 digits of the credit card, and the expiry date. Any further 
details will be stored directly by the payment provider, which acts as an Autonomous Data Controller. 
Legal basis: execution of the website registration agreement  
Retention period: Your reserved area will remain active for as long as you are a member of the loyalty program.  
 

Saving of access credentials to the reserved area after the end of the session (“Stay logged in”) 

Purpose: to make it easier to use your private area ("account") by allowing you to save your login credentials and stay 

connected to your account beyond the end of the browsing session. 

Processed data: your access credentials.  

Legal basis: your consent expressed by accepting the checkbox that activates the cookie (see also  Cookie Policy ). 

Retention period: the cookie that allows you to save the login credentials will stay active for 6 months. At any time, 

you can "log out" and your credentials will no longer be stored automatically. 

Sending of commercial communications (“Direct Marketing”) (*) 

Purpose: sending of commercial communications through the traditional paper mail service, e-mail, SMS, landline and 

mobile phone, social platforms (e.g. Instagram, Tik Tok, Facebook, etc) carrying out market research and surveying 

your degree of satisfaction regarding products relating to all Oniverse brands (Calzedonia, Intimissimi, IUMAN 

Intimissimi, Atelier Emé, Tezenis, Falconeri and Signorvino). 

Processed data: contact details (e.g. name, surname, e-mail address, telephone number, home/residence address). 

Legal basis: your consent that you may revoke at any time by writing to privacy@oniverse.it or logging in in your 

reserved area. 

Retention period: until you revoke your consent. 

 

Profiling (*) 

Purpose: We will use the information about your profile and purchasing habits: (i) to send you exclusive 
communications and offers designed for you, if you have consented to receive promotional communications; (ii) also 
- if you are a member of our loyalty program - to give you preferential access to our customer service based on your 
purchasing history; and (iii) to develop products and services consistent with our customers' preferences. 
Processed data: data relating to your purchases – also relating to the other brands of Oniverse (Calzedonia, 

Intimissimi, IUMAN Intimissimi, Atelier Emé, Tezenis, Falconeri e Signorvino) - your country of origin, your gender 

and your age, your interaction with us through our websites and through the Apps that may be developed by us or by 

third parties – and through our social channels (e.g. Facebook). We may also examine the data relating to your (possible) 

https://www.intimissimi.com/hk/cookie-policy-intimissimi.html
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participation in the Loyalty Program and the use of the services we provide. Finally, we may enrich your profile with 

statistical information that we may lawfully acquire from other sources: for example, in relation to your area of 

residence (such as demographic information, geo-referencing data, etc.) or to the electronic tools that you use to 

interact with us. 

Legal basis: your consent that you may revoke at any time by writing to privacy@oniverse.it or logging in in your 

reserved area. 

Retention period: Data will be retained for 3 years, except for gender, age and country of origin which will be retained 
until your consent is withdrawn. 
 

Participation in satisfaction survey 

Purpose: collect information about your interests and preferences, and your opinion about the quality of our products, 

our online and point-of-sale services and our customer service. Some questionnaires are intended for all our customers, 

others are available to loyalty customers or following your request to our customer service. 

Processed data: Depending on the survey, the following may be processed: your name, your contact details, your 

order number, your loyalty card number, the number of the ticket that has been assigned to your request for assistance, 

data provided during the completion of the survey  

Legal basis: the user's specific consent given by filling in each survey. 

Retention period: up to 1 year after their collection. If you have filled in your interests and preferences in the relevant 

section of your personal area but abandoned the questionnaire before its completion, the data entered up to that point 

will be stored for 4 months to enable you to resume filling in from the point where you stopped. 

 

Push Notification via Web(*) 

Purpose sending of during the navigation on Intimissimi and IUMAN Intimissimi website and on other different 
websites, sending instant messages (pop-up) displayed on your browser and regarding our products, services and 
commercial news. 
Processed Data: IP addresses 
Legal basis: your consent. Notifications can be interrupted at any time by changing the settings of the browser. 
Retention period: until you revoke your consent. 
 

Push Notification In-App (only if the service is active in your Country) 

Through the Intimissimi App we can send you In-App notifications: you can activate or deactivate these notifications 
directly by changing the settings of your device. Below, you can find specific information about notifications that use 
your location data (geolocation): 
Purpose: to receive updates and promotions in-App related to stores near you  
Processed data: your position, detected through the geolocation system of your device (if active) 
Legal basis: your consent, expressed through the activation of in-App notifications and the geolocation function. 
Retention period: your location data will be processed only to enable the sending of the notification and will not be 
stored. 
 

Purchase of products in shop with shipping at home or in shop (only if the service is active in your Country) 

Purpose: if the product you want is not available, you can order it in our stores and receive it at home or at your 

favourite Intimissimi or IUMAN Intimissimi shop. We will then collect your personal data for the fulfilment of your 

purchase order and for carrying out the related activities (sending the goods, invoicing, payment management, 

shipment tracking, delivery of the goods, possible activation of the return and refund process of the order, return 

management, etc.). 

Processed data: personal and contact data (name, surname, shipping and shipping address, email address, telephone 

number), information relating to the product purchased (e.g. size), name, surname of the payment method holder . If 



you wish to return the purchased products, to proceed with the refund of the price paid, we will ask you to 

communicate your IBAN code. 

Legal basis: execution of the sale contract. 

Retention period: time necessary to fulfil the contractual and regulatory obligations regarding the purchase and sale 

of products (e.g. tax legislation). 

 

E – receipt sending (only if the service is active in your Country) 

Purpose: sending by e-mail of the receipt relating to a purchase made at a Intimissimi or IUMAN Intimissimi store. 

Processed data: e-mail address.  

Legal basis:  

• fulfilment of regulatory obligations in tax matters; 

• fulfilment of contractual obligations; 

Retention period: 10 days after the issue of the receipt. 

 

Product availability information 

Purpose: sending of a back in stock notice to the e – mail address indicated by you regarding the new availability of a 

product (so called back in stock). 

Processed data: e – mail address 

Legal basis: execution of pre-contractual measures adopted following your request 

Retention period: your e-mail address will be deleted immediately after informing you of the new availability of the 

product you requested and, in any case, no later than one month from the request. 

 

Product Reviews  

Purpose: to collect the rating and review of customers from the products they have purchased. 

Data processed: your e-mail address, your name and surname, the products you have purchased, the rating and the 

product review you have shared; on our website, your review will only contain your name and the initial of your 

surname.  

Legal bases: your consent, which you can revoke at any time by writing to privacy@oniverse.it . 

Retention period: the review will be visible on the page of the product you purchased until it is available, after which 

you can continue to view your reviews exclusively in your reserved area. You can request the deletion of your review 

at any time by writing to privacy@oniverse.it . 

 

Participation in events and initiatives (**) 

Purpose: participation in events and initiatives proposed by us.  

Data processed: we will process your personal data included in the registration form for each initiative. We will 

process the personal data you provide in the registration form for each initiative. For some events, you will also have 

the option of bringing a companion: in this case, we will need to collect the companion’s details as well.. Only common 

personal data will be collected (e.g.  name, surname, contact information). In case of win, additional information may 

be requested in order to dispense the prize, (e.g. delivery address, identity document, etc.) 

Legal basis:  

• your specific consent expressed by filling in the registration form for the participation of the event  Where 

you provide the personal data of yourcompanion, you are responsible for obtaining the companion’s 

consent prior to sharing such data. 

• execution of pre-contractual and fulfilment of contractual obligations, when you participate to prize 

initiatives.  

mailto:privacy@calzedonia.com
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Retention period: duration of the event. Following the event the data will be deleted. 

 

Statistical Analysis 

Purpose: creation of statistical reports and behavioural models in order to examine - in aggregate form - the 

effectiveness from an economic point of view of the commercial initiatives (e.g. launch of a new product) and to 

address future commercial and promotional initiatives. 

Processed data: information relating to your purchases (including in relation to Oniverse's other brands), country of 

origin, age, gender, information obtained by reviewing your interaction with us, through e-mail, our websites, the 

section relating to your interests and preferences in your personal area, if completed, and through Apps that may be 

developed by us or by third parties (for more information, please see the relevant privacy policies). 

Legal basis: legitimate interest of Calzedonia S.p.A. to analyse - in pseudonymised form (therefore without 

information directly attributable to individual customers) - customer data to obtain strategic information relating to 

customer purchasing behaviour, the ways in which customers interact with the company through the various 

communication channels and the effectiveness of commercial and promotional initiatives, in order to be able to 

compete with the main operators in the sector. 

Retention period: the data relating to your purchases will be kept - in pseudonymised form - for a period of five 

years. The other personal data will be kept - in pseudonymised form - for a period of 3 years. 

 

Customer Care (*) 

Purpose: we provide you with an assistance service (via chat, telephone, e-mail, online form) for any request relating 

to the purchase of our products or the use of our services. The phone calls to customer care are recorded-this way we 

can evaluate to improve the quality and efficiency of the service provided to our customers. We also retain your 

requests for assistance if they are related or connected to a claim made by you against us or are necessary for the 

protection of our rights. 

Processed data: data necessary to reply to the requests that you will address to our Customer Care (in particular, for 

the chat assistance service, we will ask you to provide your name and your e-mail address, phone calls recorded will be 

limited to less than 30% of the total calls received on a daily basis. To assist you with your request, in some cases we 

may ask you for additional data (e.g. order number, payment method used, holder, etc.). 

Legal basis: 

• execution of the contract for the purchase and sale of products or pre-contractual measures adopted following 

your request; 

• legitimate interest in defending our rights in or out of court, in the event of legal claims or litigation; 

• regarding chat support service, legitimate interest in preventing the so-called "Chat spam”; 

• regarding the recording of phone calls, legitimate interest in improving the quality and effectiveness of the 

service provided. 

Retention period: Data will be retained for the time necessary to manage user's request and for the next 10 years 

for defence purposes in the event of any claims or disputes. Recordings of phone calls will be kept for a period not 

exceeding 93 days 

 

Defense of corporate rights (*) 

Purpose: to safeguard the rights of the Company, including in potential disputes. For this purpose the Company will 

storage the data and it will be able to use them for the exercise or defense of legal claims, even before any actual 

litigation arises. 

Data processed: all data collected for the other purposes indicated in this policy, insofar as relevant to potential 

disputes. 



Legal basis: legitimate interest in defending our rights in or out of court, in the event of legal claims or litigation 

Retention period: For the time necessary for the purpose for which the data are collected and for 10 years thereafter. 

in the event of litigation, the data will be retained for the duration of the procedure until the final decision is made. 

 

我們會將您的資料提供給誰？ 

為 了 達 成 上 述 處理 目 的 ，我 們 需 要 將您 的 個 人 資 料 提供 給 以 下類 別 的 對 象 ： 

- Calzedonia S.p.A. 和 Calzedonia Hong Kong Ltd 的工作人員：負責管理我們的網站，以及線上

與 門 店 提 供 的 服 務 ； 

- Calzedonia S.p.A. 和 Calzedonia Hong Kong Ltd 的供應商（例如服務供應商、IT 平台及顧問

）：這些對象會依據與 Calzedonia S.p.A. 簽訂的特定合約，以資料處理者（Data Processor）

的 身 分 處 理 您 的 資 料 ； 

- 商業特許經營公司的工作人員：僅限於以下資料處理活動——「會員計劃」、「個人化協助

銷售」、「於門店購買並選擇宅配或店取」、「電子收據發送」以及「參與活動與計劃」； 

- 金融機構、提供運送與物流服務的公司、保險公司：這些對象以獨立資料控制者的身分行事

，並在提供我們服務相關的必要操作中使用您的資料（例如付款處理、商品配送等）COOKIE 

我們在網站的部分區域中使用了 Cookie。請您閱讀我們的《Cookie 政策》，該政策應與本《

私隱聲明》一併參閱。 

SOCIAL NETWORK 

On our website you can also find social buttons/widgets, depicting the icons of social networks (e.g., 

Facebook, Google and X) and interactive social walls (that show pictures coming from social 

networks). These "buttons" allow users who are browsing the website to interact directly with the 

social network which collects data relating to your visit.  

In some areas of the website, you may also find the so-called social login, that allows you to login your 

reserved area through the social network account. When you use the social login, you accept the terms 

and conditions and the privacy policy of the social network itself. 

我們是否會傳輸您的個人資料？ 

所收集的個人資料可能會被傳輸至香港以外的地區，特別是歐盟境內，並在某些情況下傳輸

至世界其他地區，例如英國及美國（例如因使用第三方供應商的 Cookie、社交媒體外掛程式

及其他軟件應用而產生的情況）。在任何情況下，資料的傳輸都將遵守當地相關法例（如適

用）及《歐盟一般資料保障條例》（EU Regulation 2016/679，簡稱 GDPR）的規定進行。特

別地，僅在以下情況下才會進行資料傳輸：已簽署歐盟委員會依據《決定 2021/914/EU》核

准的標準合約條款（Standard Contractual Clauses）；或傳輸至被歐盟委員會認定為能確保足

夠個人資料保障水平的國家（即獲得充分性決定 Adequacy Decision 的國家）。 

是否已委任資料保護主任（“DPO”）？ 



Calzedonia S.p.A. 已委任一名個人資料保護主任，負責監督個人資料保障相關法例的遵從情況

，並作為資料當事人（即個人資料所涉及的人士）提出查詢或要求時的聯絡人。您可透過以

下電郵地址與資料保護主任聯絡：dpo@oniverse.it。 

 

您作為資料當事人可行使的權利 

您可隨時透過以下電郵地址行使有關您個人資料的權利：privacy@oniverse.it。 

我們承諾將盡快回覆您的要求，並在收到您的申請後最遲於三十日內作出回覆。在某些情況下，如有必要核實您的身

份，我們可能會要求您提供進一步資料。 

具體而言，您可行使以下權利： 

• 查閱權：您有權了解我們是否正處理與您有關的個人資料；如確認處理中，您可要求取得該等資料副本，並獲悉資料

來源、所處理的資料類別、資料接收者、處理目的、是否存在自動化決策（包括建立個人資料檔案分析）、資料保存期

限及適用法律所賦予的其他權利。 

• 要求更正或補充您的個人資料的權利 

• 刪除權：如您的個人資料已無需為原蒐集目的而保存，或我們已無權處理，您可要求刪除有關資料。 

• 限制處理權：在以下情況下，您可要求我們限制處理您的個人資料：i) 您質疑資料的準確性，可在核實期間要求限制

處理；ii) 我們已無權處理資料，但您要求僅限制其使用而非刪除；iii) 我們持有的個人資料雖已無原蒐集目的之需要，

但該資料仍為您確認、行使或捍衛法律權利所必需。 

• 資料可攜權：您有權以結構化、通用且機器可讀的格式取得您的個人資料，並要求我們將該等資料傳輸予另一資料承

辦人。 

• 撤回同意權：若資料處理由您同意而進行，您可隨時撤回該同意。 

• 反對處理權：您可隨時反對基於我們合法利益而進行的個人資料處理。 

 

此外，若您認為我們對您的個人資料之處理違反適用法例的規定，您有權向具管轄權的資料保障監管機關提出投訴。 

 

我們保留不時更新本頁內容的權利。 建議您定期查閱本《私隱聲明》，以了解自您上次閱讀

後可能發生的任何變更。. 
 

最後更新日期：2025 年 9 月 
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