MPABU/IA MPOOAXMHU

Hactoawme Mpasuna npogaxku (panee — «MpaBuna») NpUMEHAIOTCA UCKNHOYMTENbHO B OTHOLEHUW OUCTAaHUMOHHOM MPOAAXKM

TOBapOB, onucaHune n poTorpadum KOTOPbIX pasmelleHbl B ceTh «MHTepHeT» Ha caiTe https://www.intimissimi.com/ru/ (aanee —

«ToBapbl»).

B cnyyae nsmeHeHua Mpasu, K 3aKkasy NPMMEHSAIOTCA Te NpaBuia, KOTopble AeCTBOBAM HA MOMEHT 0GOPM/IEHUA 3aKa3a, a UMEHHO
Ha MOMEHT GOPMMPOBAHUA BaMM NPEAJIOKEHUA 3aKIOUYUTb AOTOBOP Kyn/iM-NpoAarku nytem Ao6aBiAeHUs TOBAapOB B KOP3MHY,
3anonHeHna MHGOPMALMM B NONAX, OTMEYEHHbIX KaKk 0bs3aTesibHble, U Ha)KaTUA KHONKM «OTNpaBuTb 3aKas» (Janee — «3aKas»),

cOoenaHHoro KnneHtom (panee — «fMoKynatenb»). Bbl MoOMKeTe 03HAaKOMMTbCA C Mpeablaylwimu  Bepcuamu  [Mpasua B

COOTBETCTBYHOLWEM pa3jene calita. OHK AOCTYyNHbl ANA CKaYNBaAHUA N NeYvaTun.

MoKynaTenb AO/MKeH MpouuTaTb M NpUHATL [paBuna nepes odopmneHMem cBoero 3akasa. Pasmewas 3akas, [okynatenb

MOATBEPXAAET, YTO MOJHOCTbIO MOHMMaET MpaBuaa n 6€30roBOPOYHO COMaceH C HUMM, @ TaKKe C TeM, YTO yKa3aHo B 3aKase.
[lns nonyyeHus npasoBoi nHbOpPMaLMK, NOXKaNyicTa, 06paTUTECh K CAeayoLMM pa3aenam:

Nonntrka KoHPUAEHUMANbHOCTM

YcnoBua ncnoaib3oBaHMa canToB

MNonnturka cookies
1. CTOPOHDI

1.1. Npopgasuom ToBapoe (gmanee — «[lMpogaseu») sABnAeTcA OOLWLECTBO C OrpPaHUYEHHON OTBETCTBEHHOCTbIO «KAJILPY»,
3aperucTpmMpoBaHHoe no aapecy 142702, Poccuiickana Pepepaums, ropos Mocksa, noceneHne CoceHckoe, ya. Kanysckoe
Locce 21 Km, ToproBo-passsiekatenbHbIl LeHTp « MEFA», nomeweHne 8164, e-mail hello@intimissimi.com, MHH 5003046732.

1.2. MpaBuna ycTaHaBAMBAIOT NOPAAOK NOKYNKM ToBapoB Ha caiTe https://www.intimissimi.com/ru/ (ganee — «Cait»), ogHaKo, He

peryanpyroT NopsaoK NPOAaXkM TOBApPOB MM YCAYTr CTOPOHAMM, OT/IMYHbIMKM OT Mpoaasua, MHPOPMaLMA O KOTOPbIX MOXKET
oTobpaxKaTbCA Ha caiiTe BO BHELHWMX CCbIJIKAaX, BCMAbIBAMOWMX GaHHEpax W Apyrux runepccbiikax. Mpoaasel, He HeceT
OTBETCTBEHHOCTb 33 NPEAOCTaBIeHME TOBAPOB M YC/IYr TPETbMMM INLLAMM.

1.3. WaeHtndukauma MNMoKynaTens ocyuwlecTBNAeTca No AaHHbIM, NPeAoCTaB/leHHbIM UM npu odopmieHMn 3akasa. 3anpeutaerca
npeLoCTaBAATb HE4OCTOBEPHbIe CBeAeHNA o cebe. NocneacTena yKasaHMA HeA0CTOBEPHbIX CBeAeHMI HeceT MoKynaTtensb.

1.4. Tosapsbl, pa3melleHHble Ha CailTe, npegHasHavyeHbl AN coBeplleHHoNeTHUX MMokynatenel. Pasmewan 3akas Ha Caiite,
MoKynaTenb NOATBEPXKAAET, YTO OH AOCTUT 18-n1eTHero Bo3pacra, 061aaaeT HeobxoaMMol NpaBo- U AeecnocobHOCTbO A
3aK/II04EHNA J,OTOBOPA.

2. NOPAAOK 3AKNIOYEHMA AOTOBOPA

2.1. WHdopmauwms, ykasaHHan B Mpasunax n Ha CaliTe, He ABnseTca Ny6aMuHOM odepTol, a IMLWb npurnaweHnem odpopmuTs 3aKas.
Mocne opopmnerus 3akasa lMokynaTenb Mo 3NEKTPOHHOW MoYTe NOAYYUT NOATBEPHKAEHWUE TOrO, YTO 3aKa3 chopmMUPOBaH U
nonyyeH Mpogasuom (panee — «YsegomaeHne o6 opopmaeHnn 3akasa»). IT0 3/1IeKTPOHHOE NMUCbMO He O3HaYaeT NPUHATHE
3akasa MMpopasuom. 3aka3 cuuTaetcs NpuUHATbIM [MpodaBLOM TOMbKO Torgaa, Korga [okynaTenb nosyyaet ciegytoulee
3/1EKTPOHHOE MUCbMO C NOATBEPXKAEHUEM NPUHATUA 3aKasa v oTnpasku ToBapa (Aanee — «MoATBepKAEHNE 3aKa3a»).

Takum obpasom, AoroBopa Kynau-npoaaxku mexay Npoaasuom v MNMokynatenem (aanee — «[LoroBop») He CyLLECTBYET A0 Tex
nop, NoKa 3akas He bygeT npuHAT MNpoaaBLOoM NyTem oTnpaBKu MoATBEP:KAEHMA 3aKa3a.

Lorosop 6yaeT cuMTaTbCA 3aK/AOYMEHHbIM TONbKO Toraa, Koraa [okynatens nosnyuut [oaTBepxaeHue 3akasa («[ata
3aKN0YEeHUA [0roBopa»).

2.2. Mepepn odopmneHrem 3akasa Mokynatento byaeT npeasioKeHo NOATBEPAUTD, YTO Mpasuaa bbian MM NPOYUTaHbI U MOSHOCTLIO
MPUHATLI.
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3.1.

3.2

Mocne 3akntoueHuna [Jorosopa Mokynatenb nonyuut MoaTsepskaeHVe 3aKkasa Mo 3NEKTPOHHOM nouyTe, B KoTopom 6yaer
[0MNO/IHUTE/IbHO Pa3meLleHa ceblika Ha [paBua, ye npounTaHHble U NpuHaTbie NokynaTtenem, koraa Mokynatens obopmun

3akas.

MpoaaBgeL, ocTaBaseT 3a coboii NpaBo 3anpocuTb y MoKynaTens No 3NEKTPOHHOW NoyTe UAU No TenedpoHy JONONAHUTENbHYIO
nHdopmaumio no 3akasy nepeg, oTnpaskoi MoATBepKAEHNA 3aKasa.

MpoaaseL, UmeeT NpaBo He 0bpabaTbiBaTb 3aKasbl, ecAn 3aKa3 0POPM/IEH HE MOSIHOCTbIO MAN HEMPABUIBHO, UK e ec/un
3aKa3aHHbIX TOBApPOB HET B HaAMUMKU. B yKasaHHbIX ciyyanx He no3gHee 30 (Tpuauatv) paboumx aHen co gHa odopmaeHus
3aKasa, mMbl coobwym MoKynaTento No 3/1eKTPOHHOW MoYTE O MPUYUHAX, MO KOTOPbIM [LOroBOp He MOXKET ObITb 3aK/OUEH U
3aKa3 He MOXeT 6blTb NOATBEPXKAEH. B TakMX cayvasx Cymma, 3aMOpPOXKEHHanA Ha KapTe (npu BbiIbope COOTBETCTBYHOLLENO

cnocoba onnatbl No KapTe), byaeT pa3baokmMpoBaHa (BO3BpalleHa).

Mpopasel, 06s3yeTcA NPUNOKWTL BCE YycuMAWA, YTOBbl AOCTaBUTbL TOBapbl B KpaTyalilume CPOKM (C yyeTom BbIGPaHHOrO
Mokynatenem cnocoba nonydyeHus), Ho B Nobom ciayyae He nosgHee 30 (Tpmauatn) paboumx aHer c [aTbl 3aKkAOYEHUA
oorosopa.

Ecnu Mokynatenb 6bl1 BOB/EYEH B MOLIEHHWUYECKYIO AeATeNbHOCTb, HapyLuan Npasuia, pasmelleHHole Ha CaiTe, B TOM uucne
YCNI0BMA NPOrpammbl I0AILHOCTM, 3aKOHOAATENbCTBO, TO MpoAasel, BNpase 0TKa3aTb B 06CAyKMBaHUM Takomy [oKynaTento.

HecmoTps Ha To, uTo Mpoaasew, NOCTOAHHO NPUHMMAET Mepbl 418 obecneyeHns ToUHOCTU doTorpaduii, NPeacTaBAEHHbIX Ha
CaitTe, BKANIOYAA NPUHATME BCEX BO3MOXKHbIX TEXHOIOTMYECKUX PELUEHUI A8 MMHUMM3ALMM HETOYHOCTEN M306pakeHus,
HEKOTOpPble MUCKa)KEHUA BO3MOMKHbI M3-32 TEXHMUYECKMX XapaKTEPUCTMKM M 0CoBeHHOCTel uBeTonepesayy MCMNoib3yemoro
ycTpoiictea. B cBasu ¢ atum lpopasel, He HeceT OTBETCTBEHHOCTb 33 HEKOPPEeKTHoe rpaduyeckoe nsobpaxkeHue Tosapa,
npeacTaBneHHoe Ha CaitTe, NO YKa3aHHbIM Bblle TEXHUYECKUM NMPUUMHAM.

OCOBbIE YCNOBMA NPOAAXKN KACTOMU3UPOBAHHBLIX TOBAPOB

HekoTopble ToBapbl MOTYT 6bITb KaCTOMMU3MpPOBaHbI MNpoaasuom (aanee — «KacTomusnMpoBaHHbIE TOBApbI») NyTEM HaHECEHMUA
Ha HUX CMMBONA, YMCNaA, CNOBA UK NpeaoXKeHua (ganee — «TeKCT»), ecin 3Ta onuma AocTynHa Ha CailTe MaM B marasuHe
Intimissimi.

TeKCT He JOo/MKeH copepsKaTb OCKopbaeHWs, nopHorpaduio, KneseTy, 60roxy/bCTa, MPU3HAKOB PACM3Ma, AUCKPUMUHALMUMA,
Yrpos, Npu3bIBOB K HACW/IMIO, UMEH WAWU MPO3BULL, U3BECTHbIX JIMYHOCTEN M/IM, B LLENOM, HapywaTb Npasa TPeTbUX AuL, B
YaCTHOCTM NpaBa Ha Pe3y/bTaTbl MHTEIEKTYaNbHON AeATeNbHOCTV (Hanpumep, Ha 3aperucTprpoBaHHbie TOBAapHbIE 3HAKM

TPeTbUx NnL).

B nobom cnyyae MNpoaasel, ocTaBnseT 3a coboi NpaBo OTKasaTb B HaHeceHUW noboro TeKcTa KaK M3-3a HapyleHua
BbILUEN3/IOXKEHHBIX MPABUA, TaK U MO UHbIM MPUYNHAM, eciu lpoaasel, cuMTaeT npeanaraembli TEKCT HEYMecTHbIm, 6e3

o06bACHEHWUA NpuUYnHbI MokynaTento.
PeweHwue MpoaaBLa oTKasaTb B HaHeceHWM TeKcTa, NpeaaoxkeHHoro NMokynatenem, NpuBeaeT K oTMeHe 3akasa.
Pa3meluan 3aka3 Ha KactomunsnpoBaHHble ToBapbl, MokynaTtens:

—  3aBepsAeT M rapaHTUPYET, YTo TEKCT, 0 KOTOPOM NpocuT MoKynaTesb 418 KacToMM3aumm ToBapa, He NonagaeT HU Noj,
OAVH 13 3aMpeLLeHHbIX C/ly4aes,

—  3anABnfeT, uTo 6epeT Ha ceba BCIO OTBETCTBEHHOCTb B OTHOLLIEHMM 3anpallnMBaemoro TeKcTa,

—  3aAB/IfAET, YTO roToB BO3MecTUTb lpoaasLy y6biTKM, 0cB060AUTL OT OTBETCTBEHHOCTU pogasua, ero puamnanbl u
KOMMaHWK, BXOZALLME B rpynny KomnaHuuit Mpodasua, B 4aCTHOCTM OT Nt06bIX pacxogos, Y6bITKOB, moTepb,
NOHECEHHbIX UMM B pe3y/ibTaTe HaHeceHUs TeKkcTa Ha ToBap, UCMO/Ib30BaHWe Takoro ToBapa.

MpuHUMada BoO BHUMaHWe npupoay KacToMU3MPOBaHHbIX TOBAapOB U TO, YTO OHW U3rOTOBJ/IEHbI creumanbHo Ana lMokynatens,
OHN HE MOTyT 6bITb BO3BpaLLeHbl WX 3aMeHeHbl, NO3TOMY NPaBO Ha OTKa3 NPAMO UCKAtOYaeTcA. Taknum O6p330M, paspen 7
I'IpaBMn He 6y,u,eT NPUMEHATLCA B OTHOLWEHUU KaCTOMM3VIpOBaHHbIX TOBapoOB.

MpaBoBas rapaHTUsa Ha BO3BpaT BpakoBaHHOro ToBapa, NPeAyCMOTPeHHas B pasaese 8, 0CTaeTcA NOJHOCTHI0 MPUMEHUMON.

2



4.1.

4.2.

5.1.

5.2.

5.3.

6.

6.1.

6.2.

6.3.

LEHA TOBAPA U CTOMMOCTb A OCTABKM

LieHbl Ha ToBapsl (ganee — «LieHa(bl)») M ctoMmocTb A0CTaBKK (ganee — « CTOMMOCTb AOCTaBKU») yKasaHbl Ha CaiTe, a TaKKe

B MOMeHT odpopmieHua 3aKasza. [ecTBUTeNbHOMN ABNAETCA TONbKO Ta LleHa, KoTopan oTobpaykaeTca B yKasaHHbI MOMEHT.
BO3MOKHble yKasaHua Apyromn ctoumocty ToBapa, B TOM YMC/E, B MHbIX BaNtoTax, Ha bupke ToBapa Npu COBEPLLEHNN MOKYMKK
Ha CaiiTe He UMeeT 3HaYeHuA.

CrommocTb ToBapa BK/to4aeT B ceba Hanoru, c6opbl, pacxodbl, CBA3aHHbIE C TAMOMKEHHbIM ObopmaeHnem (ecnn nHoe He

yKasaHo npu opopmieHnmn 3aKasa).

HecmoTps Ha BCe HaLIW YCUAUA, HENb3A UCKOYATb, YTO A/19 HEKOTOPbIX TOBApOB LieHa, OT/IMYHAA OT GaKTUYECKOMN, MOXKET bbITb
YKasaHa no owunbke. MNpoaaseL, HeCET OTBETCTBEHHOCTb 33 MPOBEPKY TOYHOCTU LLeH A0 OTNpaBKuM MNoKkynaTtento MoaTsepKaeHUA
3aKasa. Ecnm n3-3a TexHUMuYecKkon nam Grsnyeckoin ownbKK, BO3HUKHOBEHWA UHBIX HEYA,06CTB LieHa, yKa3aHHanA Ha CaiiTe, HUxKe
npaBuAbHOM cToMmocTV ToBapa, ¢ lMoKynaTenem CBAXKYTCA, 4TObObl y3HaTb, xo4yeT au MoKynaTtens npuobpect Tosap no
KOppeKTHOW LeHe. Ecnn MokynaTtenb He XO4YeT COBEpLUMTb MOKYMKY, 3aKa3 6yaeT oTMeHeH. EcaM cToMMOCTb, yKasaHHas Ha

CalitTe, Bblle NpaBUIbHOM LieHbl ToBapa, byaeT B3umaTbca 60/1ee HU3Kas LeHa.
CNOCOBb ONNATbI
Onsiata MOXKeT HbITb NpoM3BeaeHa 0gHUM M3 cnocoboB, NepeyncieHHbix Ha CaitTe npu opopmMIeHUN 3aKasa.

[Ons onnatel NPUHUMAKOTCA HaMbonee PacnpOCTPaAHEHHble KpeauTHble U aAebeToBble KapTbl. Mpu onaaTe KapTol HUKakue
[0NONHUTENbHble cbopbl He B3umatoTca MpoaasL.om. MoKynaTenb, OCYLWEeCTBAAIOLWMI NAATEX, NOATBEPKAAET, UTO OH ABNAETCA
neprkatenem Kaptol. MNpu HecobaoaeHUN STUX YCI0BUIA BbINOIHUTL 3aKa3 byAeT HEBO3MOXKHO.

Ha momeHT odopmieHma 3aKasa ero CTOMMOCTb TO/IbKO OoTobpakaeTca Ha CaiTe: ¢pakTMyecKan onnaTa byaeTt npousseseHa
ToNbKO nocne MoaTBepKAeHUA 3aKasa.

Mpyn HEBO3MOXKHOCTU CNUCaHUA CTOMMOCTU ToBapoB 3aKas byaeT aBTOMaTUYECKM OTMEHEH.

Ob6patnTe BHMMaHUA, 4To MNpoaasel, He MOXKET 3HAaTb MHPOPMALLMIO, OTHOCALLYHOCA K KapTe MNoKynaTtens, KoTopas HaxoamuTes y
TpeTben cTOpoHbI (BbibpaHHOro Bamu baHKa), aaMMHUCTpUpYloLwwen naaTexu. Mo aToi npuunHe MNpogasel, He byaeT nosyyaTb
W XpaHUTb TaKMe AaHHble.

B cBA3M C 3TMM HM NpU KaKnx obcTosTenbcTBax MNpoaaseL, He MOYKET HECTU OTBETCTBEHHOCTb 33 MOLIEHHUYEeCKue AencTBus ¢

KpeaAnTHbIMU nnun AE6ETOBbIMM KapTamMu TpeTbUx nnu,.

Mpu Bbibope crnocoba oniaTbl HAJIOMKEHHbIM MAATEKOM (€C/M 3TOT cnocob npumenHnm), 3akas AoskeH 6biTb onnadeH
Ha/IMYHBIMW HENOCPEACTBEHHO NepPeBO3UMKY, KOTOPbIN ByAeT AoCcTaBAATL ToBapsbI.

MEPEBO3KA N OCTABKA TOBAPOB
Kaxgoe oTrnpasieHne CoaepuT:

—  3aKa3aHHble ToBapbl,
—  CONpPOBOAUTE/IbHYIO JOKYMEHTALMIO, HeOBXOAMMYIO B CTPaHe OTNpaBieHus,
—  MHOOPMALMOHHbIE U PeKNaMHble MaTepuansl.

Mocne onnaTtbl 3aKasa YeK MPUXOAMUT Ha INEKTPOHHYIO MOYTY, YKa3aHHy npu ero obopmaeHun. Mpu HaAMuMK cornacus
MoKynaTtens, KOTOPbIN ABAAETCA y4aCTHUKOM Mporpammsl 0SbHOCTU, HA MOYYEHUE NIEKTPOHHOTO YeKa, Npu NpuobpeTeHnm
Toeapa B odpdnaliH-marasunHe, Yek TakKe ByLeT HanpaBAeH No 3/1eKTPOHHOM noyTe MokynaTtens.

ToBapbl 6yAyT AOCTaBAEHbI NEePeBO3UYMKOM, onpeaeneHHbIMm Mpogasuom. Ana nonydeHus AONOAHUTENbHOW MHPOPMALMK O
CTOMMOCTH, CPOKaXx ¥ cnocobax AOCTaBKU MOXKHO B itoboe Bpems 06paTuTbes K pasaeny «docrasBkay.
ToBapbl MOryT 6biTb OCTaBNAEHbI CAeAyOWMMM crocobamu:

—  no ykasaHHomy lMokynatenem agpecy;

— B MarasuH (ecau ecTb) 4na Toro, 4tobbl NOKynaTenb 3abpan 3akas camoCcToATENbHO;

— B MYHKT Bbl4auu, yKasaHHbIl [lokynaTtenem;

— B oTaeneHue Moutbl Poccum.
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MoKynatenb MOAYYUT SNEKTPOHHOE MUCbMO C WMHCTPYKUMEN, Kak Moay4uTb ToBapbl, KOr4a OHW NpubyayT B YKasaHHbIN
MoKynatenem marasuH (ecam ectb), U C 3TOro MoMeHTa y Hero 6yaet 14 (4eTbipHaALATb) KafleHAAPHbIX AHEW 418 NoyYeHun
ToBapOB IMYHO UK Yepes NpeacTaBUTENS.
Mpv nonyyeHUn HeobxoaAMMo:

—  MOKa3aTb 3/1eKTPOHHOE NUCbMO ¢ MoaTBEPKAEHMEM 3aKa3a,

—  noanucatb popmy o nosiyyeHnn ToBapoB.
Ecnun MokynaTtenb 3apernctpmposaH B lNporpamme 0ANbLHOCTU, AOCTAaTOYHO:

—  nam coobwmtb MmMA U GaMWUAMIO, UM MOKa3aTb KapTy NOAJBHOCTM, WAM MOKa3aTb 3/IEKTPOHHOE NUCbMO C

MoaTBepXAeHeM 3aKasa,

—  noagnucatb popmy o nosyyeHnn ToBapoB..

Mokynatenb 6yaet ysegomnaeH o npubbiTn ToBAapOB B BblIOPaHHbIM MYHKT BblgauyM M CMOXKeT 3abpatb ToBapbl B Nopsaake,

MCNO/Ib3yEeMOW IMLLOM, OKa3bIBaOLLMM YCYTU NO AOCTaBKeE.

Ecnn ToBapbl He 6yayT MonyyYeHbl B TeYEHME YKA3aHHOrO Bbille CPOKa WAM AocTaBKa ToBapoB yKasaHHOMY lMoKynaTenem
apgpecy bygert nponyuleHa, To 3aka3 byLeT OTMEHEH, a BCA ynia4yeHHas CyMMa BO3BPALLEHA C MUCMO/Jb30BaHWMEM TOFO Ke
cnocoba onnatbl, KOTOPbIM COBepLUanach NOKynka. /llobas cymma, yniadyeHHas 3a KacTommsnposaHHble ToBapbl (CM. pasaen

3), pacxoabl 3a fOCTaBKY, AONONHWUTE/IbHbIE Pacxoabl (HanprMmep, Ha YNAaKOBKY), He MOA/1exaT BO3BpaTy.

OTBeTcTBEHHOCTLIO MOKynaTensa npu nonyyeHnn ToBapoB ABNAETCA MPOBEPKA LLeIOCTHOCTU YNaKOBKM, MPOBEPKM Ha npeameT
HaMuMA ABHbIX MOBPEXAEHWUM (Hanpumep, MPOMOKLLAA WAW TMOBPEXAEHHAA YMNaKoBKa). [pW Hannuumm Kakux-nnmbo
nospexxaeHui NMokynatenb fOMKEH HEMeAIeHHO COO0BLWNTb O HUX U YHeanTbCs, YTO OHU 3adUKCUMPOBaHbI NePeBO3YNMKOM UK
NepcoHasiom B MarasuHe, a TaKXe OTKa3aTbCA OT MoJlyvyeHuA [0CTaBKU. B npoTuBHOM cnyyae [loKynaTenb yTpaunBaeT
BO3MOHOCTb BOCMOJ/Ib30BaTbCA CBOMMM MPABaMU HA NpeabAB/eHME CBA3AHHbIX C TAKMMU MOBPEXAEHUAMN NpeTeH3ni. Mpu
3TOM Bcerga AeMCTBYIOT rapaHTMM o0 Bo3BpaTe HpakoBaHHbIX ToBapoB, NpeaycMOTPEHHbIe 3aKOHOAATeNbCTBOM M pasgenom 7
Mpasun.

MNPABO HA OTKA3

Mokynatenb MmeeT NpaBo OTKasaTbca OT [loroBopa, 3aK/itodeHHoro Ha Cante, 6e3 Kakux-nmbo wrpadHbIX caHKUMA 1 6e3
yKa3aHWA NPUYUHbI, BEPHYB NPOAABLYY BCE UM YaCTb NPUOBPETEHHBIX TOBAPOB.

MokynaTtenb gonxeH coobwutb NpoaasLy B NopagKe, yKasaHHOM B NyHKTe 6.3 MpaBwua, o }enaHum oTkasaTbea ot [loroBopa:
a) B OTHOWeHWM TOBApOB HaANENKALLEro KayecTBa, He BXoAAwMx B [lepeyeHb, YTBEPXKAEHHbIW [locTaHOBAEHMEM
npasutenbcTea PP ot 31 aekabps 2020 r. Ne 2463 (ganee — «MepeyeHb») B TedeHne 14 (YeTbipHAALATM) KaNeHAAPHbIX AHEN
HauMHas co AHA, Koraa MokynaTenb UK ero NpeacTaBUTeNb (KpoMe Kypbepa) nonyunn Tosapbl;

6) B oTHOWeEHNM TOBapOB HaA/1eMALLLErO KaYecTBa, BXOAALLMX B [epeyeHb, B Te4eHUe 7 (ceMu) KaneHAapHbIX HEW HauMHas co
OHA, Koraa MokynaTtenb UK ero NpeacTaBuTesb (Kpome Kypbepa) nonyumn Tosapsl.

MoKynaTenb Bnpase 0TKa3aTbCA OT TOBapa B yKa3aHHble CPOKM NPU YCNOBUM, YTO COXPaHeHbl ero noTpebutenbckme CBOWCTBa
M TOBapHbIA BUA, AOKYMEHT, MOATBEPXKAAIOWMI GaKT M yCI0BMA MOKYMKM ToBapa y Hac, coobwue o6 stom lMpoaasuy.
YKa3aHHbI CPOK WCUYMUCAAETCA CO AHA C/eAyIOLLero 3a AHEM MOKYMKM, M cuuTaetca cobiogeHHbiM, ecau Mokynatenem
oTnpasneH 06paTHO TOBap A0 UCTEYEHUA YKa3aHHOTO CPOKa.

MpaBo Ha OTKa3 MOXKeT bbITb peanM3oBaHo MoKynaTenem caeayowmmmn cnocobamm:
7.3.1. BosBpart Ha cknag MNpogasua Nouyton Poccuu:

MoKynaTtento HeobxoaMMmo 3anonHUTL GopMy BO3BpaTa, KoTopasa byaeT nepesaHa emy COBMECTHO ¢ 3aKka3om. B ciydae
ec/iv yKasaHHasA ¢opma oTcyTcTBOBaNa B 3aKase u/mam Bbina yTpadeHa, Mokynatesib MOXeT BOCMNO0/1b30BaTbcA 06pasLom
TaKoW GpopMmbl, pasmelLeHHbIM B COOTBETCTBYIOLLEM pasaene caiTa https://www.intimissimi.com/ru/.

Mpwu 3anonHeHnn bopmbl OTKA3a Kaxayto Bo3BpaLLaemyto eamHuLy ToBapa He06X04MMO yKasaTb B HOBOW cTpoke. OaHa
3ano/iHeHHan CTPoKa Gpopmbl BO3BpaTa, NoapasymesaeT npegocrasneHmem lMokynatenem ogHoi eavHuubl ToBapa K

BO3BpaTy.

K 3anonHeHHoM ¢opN\e BO3BpaTa A0/1KEH 6bITb NPUIOXKEH YeK Ha MOKYNKY, a TaKXe BO3Bpallaemble TOBapbl. YKa3zaHHble
AOKYMEHTbl COBMECTHO C 3ano/IHeHHOM (bOpMOVI BO3BpaTa W BO3BpalllaeMbiMU efuHULAMKU ToBapa [ONXKHbI 6bITb
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7.3.2.

Hanpas/eHbl NOCPeACTBOM NOYTOBOrO OTMpPaB/ieHMs Mo cieaytowemy agpecy: 140961, Mockosckuit ACLL, A/A 142, 000
«Kynuwy3». Bo3BpaT ToBapa HaAd/exallero KayecTBa OCYLLECTBAAETCA 3a cyeT KaueHTa. B cnyyae, ecnm Tosap

HeHaaNeXalero Kayecrtsa, TO CTOMMOCTb O6paTHOl7I AOCTaBKN KOMNEHCUPYETCA KNNEHTY.

Bo3Bpat Ha cknag MpoaaBua BO3MOMKEH AN1A BCEX 3aKa30B, KPOMe 3aKa30B, KOTopble 6blan AOCTaBNAEHbl B GUPMEHHbIe

marasuHbl Intimissimi. Takne 3akasbl noasiexXaT BO3BPATY TO/IbKO B PUPMEHHbIA MarasuH Intimissimi.
Bo3BpaT B GMpMeEHHbIN marasuH Intimissimi:

[nsa BbinoNHeHMA BO3BpaTa Yepes GMpMeHHbIN marasuH Intimissimi MokynaTtens AoAXKeH 3an0NHUTL popmy BO3BpaTa Ha

caiTte https://www.intimissimi.com/ru/ B IMYHOM KabuHete nnu no CCbliKe

https://www.intimissimi.com/ru/orderstatus/.

Mpw 3anonHeHnn Gpopmbl BO3BpaTa OHANaMH lNoKynaTenb AOMKEH BblbpaTb GUMPMEHHBIM MarasuH, B KOTopbiii byger
ocyLiecTeneH Bo3Bpart. Mocae 3anonHeHus Gopmbl cnegyeT pacnedataTb uam choTorpadunpoBaTh 3asBAEHUE HA BO3BPAT.

Mocne 3anonHeHnsa Gbopmbl OHMAlH, MoKynaTeNb AOMKEH OCYLLeCcTBUTbL BO3BPAT ToBapa B Bbl6paHHbIN GUPMEHHbIN

MarasuH, rae oH Noay4ynT NMCbMEHHOEe NoATBEPKAEHWE O NPUHATUM ToBapa OT COTPYAHUKOB GUPMEHHOrO MarasuHa.

Mocne ocylecTBaeHNA Bo3BpaTa [MoKkynaTeb AOMKEH HAaNPaBUTb Ha aAPEC 3/1IeKTPOHHOM nouTbl hello@intimissimi.com

CKaHbl uau doTorpadun popmbl Bo3epaTa M 61aHKa U3 MmarasmHa o NPUHATMM ToBapa. B cnydyae ecnm 3akas 6bia oniayeH

npv nony4YeHnn, To TakxKe MNokynatens foKeH HanpasuTb Ha hello@intimissimi.com 6aHKOBCKME PeKBU3UTbI cHeTa, Ha

KOTOpble A0/13KeH BbITb OCYLLLECTBNEH BO3BPAT.

Bo3BpaT AEeHEKHbIX CPeACTB OCYLLEeCTBASETCA Ha GaHKOBCKYI KapTy 414 NpefonnadvyeHHblX 3aKa3oB WMAKW Yepes
6aHKOBCKMI NepeBos A1 3aKa30B, 0GOPMIEHHbIX C METOA4OM onnaTthl «OnaaTa npu nNoay4YeHnm». Bo3epaTt HasMUYHbIX
[AeHeXHbIX CPeACTB 33 BO3BPALLAaEMblil TOBAp HEBO3MOXEH.

7.4. Bo3BpaT TOBapOB CYMTAETCA BbINOAHEHHbIM Hag/1exalMm 06pasom, Npu cobN0AEHUN CAeAYIOWMX YCAOBUIA:

7.5.

7.4.1.

7.4.2.

7.4.3.

7.4.4.

7.4.5.

ToBapbl A0MKHbI 6bITb BO3paLlleHbl B LLeNOCTU, @ HE YaCTAMMU, B TOM YUCIE NPU BO3BPATE KOMMNJIEKTOB TOBAPOB.

Bo3Bpallaemblii TOBap LO/IKEH OTBeYaTb Ciedylowmm TpeboBaHMAM: LOMXKHbI BbiTb COXPaHEeHbl ero TOBapHbI BUA,
notpebutenbckme CcBOWCTBa, MNIOMObI, ¢abpuyHble (BLIMBHbIE) APAbIKKM, a TaKke obecneyeHo Hanuuune
TOBapPHOro/KaccoBoro Yeka, AMb60 MHOro AOKYMEHTA, NOATBEPKAAIOLEro ero onaary.

an BO3BpaTe Tosapa AO0/1XKHa 6bITb COXpaHeHa ero ynakoskKa.

Bo3Bpaljaemble TOBapbl AO/XHbI BObiTb OTNPaBAEHbl MOYTOBbIM OTMpaBiAeHWeM He nosgHee 14 (YeTbipHaguaTh)
KasieHAAPHbIX AHEW CO AHA Cefyloulero 3a gHem npuobpeTteHus Tosapos.

Ecnv B MomeHT npogaku, Mpoaasuom 6biin npeasoxeHbl cneuuasnbHble YCI0BUA NPUOBPETEHNA HECKObKMX TOBapoB
no LeHe, HUXKe NPUobpeTeHns Tex e TOBapoB No OTAeNbHOCTM (Hanpumep, 5 no ueHe 4, 3 no ueHe 2 U T.4., T.e. Yepes
NPOMO-aKLMN C MNOJNyYEHMEM TMOKynaTeNeM JbrOTHbIX YC/NOBUW Ha BCHO MOKYMKy), NPaBO OTKasa MOMEeT ObiTb
OCYyLLECTB/IEHO MyTeM BO3BpaTa BCeX MPMobHpeTeHHbIX TOBApOB M3 COOTBETCTBYOLWEro Habopa, K KOTOPOMY NPUMEHANACH
cneumanbHas LeHa, Tak Kak Takum o6pa3om NoKynaTenb OTKa3blBAETCA OT y4acTuA B NPOMO-aKLUKU. YacTUYHbIM BO3BpaT
Takoro poga ToBapoOB WMCKNIOYAETCA, TaK KaK BeAeT K HeoCHOBAaTe/IbHOMY OOOralleHWio MOKynaTens U HapyLleHWto
YCNOBUI NPOMO-aKLLMMK.

Mpu ocyLLecTBNeHUN NpaBa Ha 0TKas, MpoaaBeL, BO3BPaLLAeT ynaayeHHyto MoKkynatesem Cymmy B CPOK, He NpeBbllatoLmii 10

(aecaTn) KaneHaapHbIX AHeN C AaTbl, KOraa 3asB/ieHVWe Ha BO3BpaT, BO3Bpallaemblit ToBap, a TaKXe Bce HeobxoauMmble

LOKYMeHTbI 6yayT nonyyeHbl NpoaasLom.

Mpy1 NoAy4EHUN NOSHOTO KOMMJ/IEKTa 4OKYMEHTOB BMecTe C BO3BpalLaembiMm ToBapom, B TedeHue 10 (gecatun) aHen Mpoaasey,

nposepAeT KadyeCcTBO BO3Bpallaemoro Tosapa, B C/ny4dae ecnu Tosap cooTBeTCTBYET Tpe6OBaHMﬂM HacToAWMX npasun,

MpopaaseL, ocyLwecTBaAeT BO3BPAT AEHEXKHbIX CPeACTB O4HUM U3 BO3MOXHbIX cnocobos:
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7.6.

7.7.

7.8.

8.1.

8.2.

8.3.

8.4.

9.1.

10.

10.1.

11.

11.1.

- 6e3HaNNYHbIM pacyeTom, nyTem BO3BpaATa CTOMMOCTU TOBApa Ha KapTy, C KOTOpOVI 6bina npoussegeHa onnata,

—  DaHKOBCKMM nepeBofoM Mo coobuieHHbIM [loKynaTenem peksusutam, ecau [okynatenb onnatun ToBapbl

Ha/IM4YHbIMU AeHEeXHbIMU CpeacCTBamMu NPU A0CTaBKe.

B cnyyae Bo3BpaTa ToBapa Hag/exallero KayecTsa BO3MELLAETCA TO/IbKO ero CTOMMOCTb, CTOMMOCTb AOCTaBKM TOBApOB He

BO3meLllaeTca.

B cnyuae Bo3BpaTa ToBapa, B OTHOLEHWM KOTOPOro 6bli1 BbifiBAEH NPOW3BOACTBEHHbIA HEAOCTaToOK, Mbo B ciyvae
nospexaeHus ToBapa Bo Bpems ero focTasku Mokynatenio, 6o npu owmbouHoi goctaske Tosapa, Mpoaasew, nponssoanT

BO3MELLEHNe CTOMMOCTH A0CTaBkM ToBapoB B agpec MokynaTens.
MpaBo Ha OTKa3 He pacnpocTpaHsaeTca Ha KacToMn3npoBaHHble TOBapbl.
FAPAHTUA HA BPAKOBAHHbIE TOBAPbBI

MpoaaseL, HeceT OTBETCTBEHHOCTb 3@ NPOM3BOACTBEHHbIE HEAOCTAaTKM TOBApOB, KOTOPbIE MOTYT 6biTb BbiAB/IEHbI B NEPUOL, er0
3KCMAyaTauuu.

MpeTeH3nmn OTHOCUTE/IbHO KayecTa ToBapa MoryT 6biTb Npeabsas/eHbl Mpoaasuy B TedeHue 2 (ABYX) IeT C MOMEHTa NoJTy4eH s
Toeapa MNoKynaTenem. YKasaHHas rapaHTua geicTBUTeIbHa NP YCA0BUM COBNIOAEHUA NPUBEAEHHbIX HUXKE YCNOBUIA:

8.2.1. NpoOM3BOACTBEHHbIN HEAOCTAaTOK O6HapYKeH B TeueHue 2 (4,ByX) NeT ¢ AaTbl NOCTaBKM TOBapoOs,

8.2.2. MNokynatenb noaTeepana GakT NoKynku Tosapa y MNpoaasua nam, ecan nokynaTenb ABAAETCA y4aCTHUKOM [porpammbl
NIOANBHOCTU, NPeAOoCTaBUA KapTy IOANbHOCTU UAU GaMUANIO U UMSA.

Ecnu dakT 6paka byaeT yctaHoseH, MoKynaTens MMeeT NPaBo NO/y4MTb BO3BPAT AEHEKHbIX CPEACTB UM 06MeHATb ToBap Ha
YCI0BMAX, YCTaHOB/IEHHbIX AEeMCTBYIOWMM 3aKOHO4ATE/IbCTBOM.

MpoaaBseL, HeceT pacxoabl No Bo3BpaTy 6pakoBaHHOro ToBapa.
KOHTAKTDbI

Koraa KnneHT oTnpaBnseT 31eKTPOHHYIO MoYTy, TEKCTOBble coobLieHna (SMS) u ntobble gpyrve cooblieHna yepes MobuabHbIN
TenedoH MAM KomnmbioTep (B KadyecTBe npumepa: 4aT), KaneHT obuwaetcs nytem nepenuckn B 31eKTPOHHOM dopmare.
Moxanyicta, obpatuTe BHMMaHWe, yTo poaasel, MoXKeT 06WaTbcA ¢ KAMEeHTOM pasanyHbiMKu cnocobamu, Hanpumep, no
3N1EKTPOHHOM NoYTe, TEKCTOBLIM COObLLEeHNUAM (SMS), uan nyTem pasmeLleHuns coobuieHui n cooblueHuii Ha CanTe.

[ns nonyyeHMs AONOAHUTENbHOW MHGOPMALLMM, NOXKANYIACTA, CBAMKMUTECH C HAMM O4HUM U3 CeAyoLWMX CNOCcoboB:

9.1.1. no agpecy 3NeKTPoHHOW noyTbl hello@intimissimi.com;

9.1.2. no Homepy TenedoHa: 8-800-7004-432;

9.1.3. no noutoBomy agpecy: 108802, r. MockBa, noceneHme CoceHcKoe, Kanysckoe wocce 21 Km, TOproBo-passaekaTesbHbli
ueHTp «MElA», nomeweHne 8164.

KOH®OUAEHUMANBHOCTb

Moanyiicta, o3HaKombTecb C [1OAMTUKON KOoHOUAEHUMaNbHOCTM, ony6/aMKoBaHHOW Ha CaiiTe, 4TO6bl MOAYYUTL BCIO
MHOOPMaLMIO O TOM, KaK Mbl 06pabaTbiBaem BalLM NEPCOHA/NbHbBIE AaHHbIE.

NMPUMEHMUMOE NPABO, PASPELLEHUE CMOPOB U NOACYAHOCTb

MpaBuna peryanpyroTca POCCUMMCKUM MpaBom M 6yayT TONKOBaTbCA Ha ero ocHoBe 6e3 yuwepba gna Nobbix Apyrux
06s3aTe/IbHbIX NPABWA B CTPaHE NPOXMBaHMA MOKynaTens, KOTopble MOTYT MMETb NPEUMYLLLECTBEHHYIO cuAy. JTtobble crniopbl
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OO/KHbI  PelaTtbCA WCKAOUYUTENbHO POCCUIUCKMMU CyaebHbIMM OpraHamu, Kak yKasaHo Huxe. Mcku o 3awmte npas
noTpebutenei moryT 6biTb NpeabABAEHbI NO BbIGOPY UCTLA B CY4 NO MecCTy:

11.1.1.HaxoxAeHunA opraHmM3aumm;
11.1.2.)kMTenbCTBa MAKN NPebbiBaHUA UCTLA;
11.1.3.3aKNH04EHNA UAU UCNONHEHUA A0TOBOpPA.

Ecnun MokynaTenb He ABAAeTCA NOTpebuTesiem, PacCCMOTPEHME Cnopa ocywecTeaseTca B ApbuTpaxkHoM cyge r. MOCKBbI Uan

[oporoMmioBCKOM painoHHOM cyae r. MOCKBbI Mo No4BeA0MCTBEHHOCTM.

11.2. be3 ywepba Ans BbllWECKa3aHHOTO M HE3aBUCMMO OT pe3y/bTaToB BHecyaebHoMi yperynampoBaHua cnopa Mokynatens nmeet

npaBo NoAaTb UCK B OTHOLEHMM [paBKa B KOMMETEHTHbI cyA,.
12. U3MEHEHMA U PEOAKLUUA

12.1. MNpaBuna moryT 6bITb U3MEHEHDbI B 1t060€e Bpems. MoKkynaTesb AoKeH bByAeT NpuHATL Ty Bepcuto MNpasua, KoTopas aencteyeT
Ha MOMEHT NOKYNKW. Bepcuu Mpasun byayT AencTBoBaThb € AaTtbl Ny6anKauum Ha CaiiTe M B OTHOLEHUM 3aKa308B, COBEPLLEHHbIX
nocne atou gatol. MpoBepuTb Nt06bIE NpeapblayLime Bepcum MNpaBua MOXKHO B COOTBETCTBYIOLLLEM pasaene CawTa.

Bepcua, o6HoBNEeHHan 16.06.23
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